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The business strategies’ inspiring principles on quality, environment, health and safety are the following:

QUALITY, HEALTH, SAFETY AND ENVIRONMENT POLICY

Our enthusiasm, our values and our good sense urge us to satisfy our custom-
ers at the utmost level, to create a safe workplace for our collaborators and to
protect our environment by means of the best technologies’ employment and
the pursuit of beauty in everything we do.

Therefore we want to

maintain an integrated control system for the entire company’s running that allows us to identify:
1. the market’s indications;
our customers’ needs;
the conformance to and the deliberate application of the reference regulations and laws;

the processes’ state and its applied targets;
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5. the achievement of the quality aims and the environment, safety and health aspects;
6. the self consciousness and the need for educational plans;

7. the suppliers’ suitability for a forefront collaboration;
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our communications’ fairness;

and take right steps towards the improvement activities emerging as requirements from the system itself
in order to reach:

o the customers’ utmost satisfaction on the products and services supplied by carrying out all the
needed steps to protect their environment and safety, too;

o the best possible management of the environmental impacts we cause;

o the most scrupulous employment of any available method for the prevention of work-related ac-
cidents and illnesses.

Our quality, environment and safety policy is known, shared, confirmed or renewed and spread within our
group, so that all collaborators take actively part in the successful and efficient maintenance of the inte-
grated management system, and continue to increase the awareness regarding the importance of their
role in the reduction of their job’s impact on the environment keeping also a constant attention in carry-
ing out safely the delegated activities preventing any risk for their own or other people’s health.

Our policy is spread among external parties involved with us, too.
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